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Connecting Theme 1: Finding Hope in Hard Times – Parent’s 
Conversation 

This ‘Connecting’ session builds on the original Viva Child and Family Phone Mentoring Programme, with its 
six phone mentoring sessions. Connecting sessions are stand-alone sessions, designed to help you as a 
mentor to address deeper issues with the family and connect them with further support, through linking 
them with a project or activity run by your church, organisation or network, or by referring the family for 
external support.  

Before delivering this session, you should have taken part in mentors’ training and be prepared to offer a 
suggestion of how the family can ‘connect’ at the end of your call. 

Before you start - Remember: 

• Remind yourself of the safeguarding code of conduct  
• Remind yourself about dealing with disclosures, reporting and referrals to other agencies 
• Check with the parent that this is a good time for the call, and remember to ask both the child and 

parent if they are happy to talk to you  
 
NB: This session draws on guidance produced by the Center for the Study of Social Policy: Building Resilience 
in Troubled Times: A Guide for Parents which you may want to read for further information before making the 
call.  
 

Beginning the time together 

• Ask about what have been the best parts and most difficult parts of the last week, or since you last 
spoke with the family 

• Reminder of the process: what to expect from this call  
 

Introduce the theme: Finding hope in hard times  

Today’s topic is about how we can find hope even in hard times. All of us have experienced stress and 
pressure during this time. We may feel that our family was doing well before this, or we may already have 
been going through difficult times. But wherever we started from, our worries about health, work, taking care 
of children and other issues mean that almost all of us could be needing help to find hope during this time.  

 By the end of our call we will have talked about: 

• Where can I find hope? 
• Sharing hope together as a family 

 

Topic 1: Where can I find hope? 

Ask: How are you feeling about the future at the moment? (e.g. hopeful, anxious, optimistic, pessimistic) 

Affirm: It can be really hard to find hope when we are going through a difficult situation – especially one that 
lasts for a long time and where it’s hard to know when it will end.  

Share: Even in hard times, all parents have strengths that they can build on. You have resilience – an ability to 
manage your reactions to stress and function well, even when bad things happen. Resilience is something 

https://cssp.org/wp-content/uploads/2020/05/Strengthening-Famillies-Building-Resilience-in-Troubled-Times-1-2col.pdf
https://cssp.org/wp-content/uploads/2020/05/Strengthening-Famillies-Building-Resilience-in-Troubled-Times-1-2col.pdf
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we build up throughout our lives, especially when we find ways to get through challenges like those we’ve 
faced recently. 

Ask: Looking back over the last few months, can you notice anything that has helped you to be hopeful or to 
face challenges positively?  

Affirm: Encourage the parent in any ideas they are able to give.  
 
Share: Some other ideas you might find helpful are: 
 

• Faith - If faith is a part of your life, stay connected to your faith community. Many congregations 
have made opportunities for worship and study available online. Faith can be a powerful reminder to 
be grateful for the good things in your life, and to have hope for the future.  

• Look forward - When you are in the middle of a particularly hard day, think about what you are 
looking forward to when you and your children can do things you enjoy outside of the house, with 
people you love. 

• Look for moments of joy and encouragement - no matter how small. Notice what people in your 
community are doing to help one another. Look for signs of the changing seasons, or ways you see 
your children growing. 

• Social Connections - Connect with the people you care about and who care about you at least once 
every day, even if it’s just a brief phone call, message, or video chat.  

• Know where to find help - Getting what our children need, even when it means asking for help, is one 
of the most important things parents can do. At this point let parents know about local support 
available and how they might be connected into support the network is offering. 

Ask: Is there something we’ve talked about that you want to try to put into practice this week? 

Topic 2: Sharing hope together 

Ask: Are there ways you have experienced hope or joy through your children in this time? 

Affirm: Yes – and we know that for children, you are one of their key sources of support and encouragement 
in this time too – just by your presence and being with them.  

Ask: Do you think any of the ideas we have already talked about could be something you can do together as 
a family - or are there any ways you are already doing this?  

Affirm: Yes and some other examples may be: 
• Spiritual practices together – Is there something new you could try together as a family? A family 

devotions time or prayer time, or talking together about what you are learning?   
• Setting goals together – To help children cope with life changes due to the pandemic, it can be 

helpful to set short-term goals so they can experience success and feel a sense of accomplishment. 
Together you can set a daily or weekly goal. After the goals have been set, if possible, write them 
down where the child can see them. This will help the child remember that they are working towards 
something, which can influence their decisions. Encourage, celebrate successes, and remind them 
that you are proud of them. 

• Be grateful together – Can you take time each day or each week to share something that made you 
laugh, or something you’re thankful for? Or could you write down these things throughout the week 
and put them in a ‘Thank you box’ which you open and read together at the end of the week?   
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• Helping others as a family – During times of stress it can be very rewarding to know that you’re 
helping others. Is there a neighbour you could help with shopping? Could you write encouraging 
messages to people you know are having a hard time?   

• Have fun together! - It may be hard to find time to just enjoy activities together as a family. Is there 
anything you used to do that you could do again now, like reading together, or playing games as a 
family?  

 

 

Putting it into practice this week 

An activity to do with your child this week:  

Thinking about the coming week, are there any of these activities or ideas you would like to put into practice 
with your children? How and when will you do that? 

Some of these are good to have as regular practices – e.g. weekly – and when we know we are planning to 
do something at the same time each day or each week, it can help us and our children to feel safe and helps 
us to create a habit. This could be setting weekly goals as a family, or a family devotional time each evening, 
or saying something we’re thankful for every day at dinner time. Try to add just one thing at first so you won’t 
get overwhelmed! 

Confirm: What do they plan to put into practice with their child this week? 

 

 
An invitation to connect 

Explain how your church/organisation/network could be part of supporting the family at this time – for 
example, offer an invitation to be part of the church/organisation/network’s programmes or activities in 
some way. 

If you plan to invite the child to participate in any church/organisation/network’s activity, ask the adult’s 
permission now, before discussing this with the child in the following conversation.  

 

 
Ask: the parent if they are happy for you to speak to the child now and ask them to hand over the phone. 
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Connecting Theme 1: Finding Hope in Hard Times – Child’s 
Conversation 

Before you start - Remember: 

• Remind yourself of the safeguarding code of conduct  
• Remember to ask the child if they are happy to take part  

 

Beginning the time together 

• Begin with your regular check-in questions, such as:  
o What was the best thing that happened this week? 
o What was something funny that happened this week? 
o What was hard about this week? 

• Reminder that these calls are about: checking on how you are doing, giving you a chance to talk and 
share how you are feeling, and sharing ideas together which can help you and your family 

• Ask: Are you still happy to talk today? 
 

Introduce the theme: Finding hope in hard times 

Ask: Can you think of a time where you were really hoping for something – and it happened? How did you 
feel? (It could be something like a birthday gift, or hoping to go to school. Be prepared to share your own 
example.) 

 It feels great when something happens that we have really hoped for! But sometimes, we hope for 
something and it doesn’t happen. Can you think of any times this has happened to you, maybe during the 
last few months?  

For all of us – children and adults – there have been a lot of things that have happened in the last few 
months that might have meant things we were hoping for didn’t happen, whether big or small. Today we’ll be 
looking at how we can stay hopeful with our family, even when things are really hard.  

 

Topic 1: What helps me be hopeful? 

Ask: What are some of the good things that have happened during the last few months? 

Affirm: If the child can think of something – encourage them and affirm that it is great that even in this 
difficult time, we are able to see good things happening. Some of these might be things we were expecting, 
and some might be totally new and different, and were only possible in this hard time.   

Ask: Noticing good things that happen is one way we can help ourselves to feel hopeful. Do you have any 
other ideas, or things that you know you can do that help you to feel better when you are sad or finding 
things hard? 

Share:  Some other ideas that you might want to try could be: 

• Faith – If you are usually part of a faith community – whether with your family, or as part of a 
children’s or youth group – try to find some ways to stay connected. Is there anything you can join in 
with, or anyone you could get in touch with? Or anything you can do at home? 
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• Friends and family - Having caring people in our life helps us feel safe and confident. Now, when we 
might not be able to see our friends so easily, how can we find ways to keep in touch? (e.g. socially 
distanced meetings, talking or messaging over the phone or online, writing a card or message and 
delivering it) 

• Think about the future – When you’re feeling down, think about what you are looking forward to when 
you can do things with your friends again or be back in school – you could draw a picture and keep it 
somewhere to remind you of what you are hoping for. 

• Asking for help when we need it – Don’t be afraid to ask for help – all of us need help sometimes and 
sometimes the bravest thing to do is telling someone that we need something. 

 

Ask: Is there anything new you might try this week?  
 

Topic 2: Hoping with my family 

Ask: Are there any activities you do with your parents or your brothers and sisters (or other caregivers) which 
help you to feel better when you are having a bad day? 

Affirm: It’s great that we don’t have to deal with our feelings or the difficult situations we face all by ourselves 
– and that we live together with our family. Even though it might not always be easy to be together with our 
family, in the same way that our parents/caregivers support us, we can also help them, and together we can 
do a lot! 

Ask: Do you have any ideas of things you could do together as a family that might help you to get through 
these hard times? Are there things you could do to help others in your family, or things you can do all 
together?  

Share: You may want to share some ideas with the child: 

• Faith/spiritual practices together – Could you share something to encourage your family or can your 
family share faith together, through an online service, or family devotions time?   

• Helping others together – Is there a neighbour you could help with shopping with your parents? 
Could you write encouraging messages to people you know are having a hard time, or leave an 
encouraging message in your window for people to see?   

• Just doing something together that makes you happy! Any game or activity you enjoy or have 
enjoyed before as a family, you could ask if the family can take time to do that together again. 

 

 

Wrap up: What can we do together this week? 

Ask: What is one thing you will do this week to have hope together as a family? 

An invitation to connect 

If there is a programme or activity that the child could join in with as part of your church/organisation 
/network, explain this to the child now, and ask if they would like to be part of it. Ensure that you have asked 
permission from the parent before inviting the child to participate in any group activity.   

Close the call by thanking the child for talking with you, and explain when you will meet again.   
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After the call 

• Contact your supervisor if any safeguarding issues have been raised or if you have any concerns 

 

 


