
 

   
 

Connecting Theme 3: Staying safe under pressure – Parent’s 
conversation 

This ‘Connecting’ session builds on the original Viva Child and Family Phone Mentoring Programme, with its 
six phone mentoring sessions. Connecting sessions are stand-alone sessions, designed to help you as a 
mentor to address deeper issues with the family and connect them with further support, through linking 
them with a project or activity run by your church, organisation or network, or by referring the family for 
external support. 

In this session, you will talk about protection issues including child labour, early marriage and trafficking. 
These issues are covered in general terms only in the call, and you should avoid asking for specific details 
from the family, as the goal is to raise awareness, rather than identify protection concerns. However, if any 
protection concerns are raised, do report these to your supervisor and follow the reporting and referral 
procedure you were advised on during the mentors’ training session.  

Before delivering this session, you should have taken part in mentors’ training which covers protection issues 
and referrals, and you should be prepared to offer a suggestion of how the family can ‘connect’ at the end of 
your call.  

Before you start - Remember: 

• Remind yourself of the safeguarding code of conduct  
• Remind yourself about dealing with disclosures, reporting and referrals to other agencies 

• Check with the parent that this is a good time for the call, and remember to ask both the child and 
parent if they are happy to talk to you  

 
 

Beginning the time together 

• Ask about what have been the best parts and most difficult parts of the last week or since you last 
spoke with the family 

• Reminder of the process: what to expect from this call 
 

Introduce the theme: Staying safe under pressure 

Today’s topic is staying safe under pressure. In these difficult times, many families are really under pressure 
in many ways. We might have health issues, have lost loved ones, have lost a job or our regular work, and 
children may be out of school. In today’s phone call we’ll think about practical ways we can make sure we 
are coping with these difficulties in ways that help our children stay safe and don’t put them at risk. By the 
end of our call we will have talked about: 

• Children’s changing roles 
• Dealing with pressures as a family  

 

Topic 1: Children’s changing roles  

Ask: Thinking about your children over this time, how are they spending their time? Have you noticed any 
changes in their role, or what they do every day? (For example, children may have been out of school, doing 
more or less of something, seeing their friends more or less, helping more or less at home, etc.)  



 

   
 

Affirm: Yes – things have changed for many children around the world.  

Ask: Do you think the situation now has made children closer to, or further away from, what you think children 
‘should’ be doing as children? (For example, more time with family could be a good thing, but being out of 
school might not be.) 

Share: Build on the parent’s answer to affirm that there may have been both positive and negative changes 
to children’s roles – and that this may vary a lot between families and households.SPACEAsk: What do you 
think needs to be in place for children to be able to fulfil their roles as children? 

Share: Try to cover these key points, focusing on any areas which are especially relevant in your context or 
community: 

• Engaging in education is really important – do your best to re-enrol children if they have been out of 
school, or enrol in support programmes, and take an interest in their work and studies, especially 
where school is closed and they are learning remotely. 

• Children should only help with work in the house or work outside in line with the legal guidelines in 
your country, and in a way that doesn’t affect their wellbeing or development negatively. When 
thinking about sharing household chores as a family, think about an appropriate level of 
responsibility for children.  

• Education and opportunities to learn and develop are equally important for both girls and boys, so 
be careful to ensure that children have the same opportunities, whatever their gender.  

• Staying together as a family is very important for children’s sense of safety and security, and family 
separation (i.e. sending children away) should be avoided.  

Ask: Is there something that stands out to you from what we’ve talked about, or something that might be 
relevant for your family?  

 

Topic 2: Dealing with pressures as a family 

Here you will highlight some protection issues which can arise in communities when families are under 
pressure. Remember that you are not trying to elicit disclosures, but simply raising awareness of how these 
strategies can be harmful to children.  

Ask: Sometimes when families are under pressure, they can find solutions which are not good for children. 
Can you think of any ways this happens?  

Affirm: Yes, and these are some other examples: 

• Children working too much or in ways that are dangerous to them. (Child labour is work that is 
harmful in some way, or prevents children from attending school.) 

• Children getting married – early marriage forces children out of education and increases their risk of 
facing violence, abuse and illness, as well as early pregnancy which can be very dangerous for girls. 

• Children being sent away to work (for example, across a border or in another area) – children are at 
high risk of exploitation and abuse through trafficking, and will also miss out on education and family 
support.  

Ask:  Why do you think these things happen?  

Take answers from the parent and, following their lead, also highlight these reasons: 



 

   
 

• Economic pressures – sometimes it seems to be easier for a child to find work and there is a 
pressure to earn an income however you can 

• Caregiving responsibilities at home may have increased due to illness or other pressures 
• School being closed or difficult to engage with may encourage children to be involved in work 
• Families may not have access to the usual support services they rely on 
• Parents may not be aware of the risks posed by child labour, early marriage and trafficking and may 

see something as a good opportunity when in reality it may be harmful to children  
• Education may not be seen as a priority for girls, or for adolescents 

Share: Yes, there can be a lot of reasons and families can be really under pressure. However, it’s always good 
to try to find ways to cope which are good for the whole family, and do not put children at risk.  
 
Ask:  Do you have ideas of other ways that families can cope with the issues you identified? What advice 
would you give to a family who is struggling? 
 
Some suggestions could be: 

• Enrol children in education and encourage attendance 
• Don’t send children away from the family 
• If children work, ensure this is for a reasonable amount of time, in line with child labour laws in your 

country, and does not detract from children’s development or education  
• Be aware of the risks of child labour, early marriage and trafficking 
• Access support programmes where available  

 
Ask:  Is there anything here you want to put into practice in your own family or any advice or guidance you 
want to share with your children or with your community?  

 

Putting it into practice this week 

An activity to do with your child this week:  

Is there anything you will do with your child this week in light of today’s conversation? It could be taking time 
to talk with children about these risks or making a new effort to help your children engage with their 
schoolwork. Or, you might work with your children to share some of these messages with your community. 

Confirm: What do they plan to put into practice with their child this week? 

An invitation to connect 

Explain how your church/organisation/network could be part of supporting the family in dealing with 
pressure at this time – for example, offer an invitation to be part of the church/organisation/network’s 
programmes or activities in some way. 

If you plan to invite the child to participate in any church/organisation/network activity, ask the adult’s 
permission now, before discussing this with the child in the following conversation.  

 
Ask: the parent if they are happy for you to speak to the child now and ask them to hand over the phone.  

 



 

   
 

Connecting Theme 3: Staying safe under pressure – Child’s 
conversation 

Before you start - Remember: 

• Remind yourself of the safeguarding code of conduct  
• Remember to ask the child if they are still happy to take part  

 

Beginning the time together 

• Begin with your regular check-in questions, such as:  
o What was the best thing that happened this week? 
o What was something funny that happened this week? 
o What was hard about this week? 

• Reminder that these calls are about: checking on how you are doing, giving you a chance to talk and 
share how you are feeling, and sharing ideas together which can help you and your family 

• Ask: Are you still happy to talk today? 
 

Introduce the theme: Staying safe under pressure 

Explain: Start the call with a quick activity. Explain that you will say an activity or task, and the child should 
reply by telling you whether or not this activity is something a child should do.  

E.g.  You: ‘Going to school’    Child: ‘Yes!’ 

 You: ‘Working as a teacher at school’  Child: ‘No!’ 

Some of these statements are more ambiguous and do not have a ‘right’ answer – the point of this activity is 
simply to open up the topic and show that there could be different points of view about what a child’s role 
should be. 

Suggested statements: 

• Going to school 
• Working as a teacher 

at school  

• Playing with brothers 
and sisters 

• Cleaning the house 
• Taking care of a baby 

• Working all day at a 
factory 

• Cooking breakfast 
• Doing homework 

Explain that today we’ll be looking at how children’s roles have changed during this time and how we can 
help children in our community to stay safe from risks.  
 

  



 

5 
 

Topic 1: What are children doing? 

Ask: If you think about the last few months, or the time of this pandemic, do you think children are doing the 
same things as they always did, or have things changed? Are children doing different things than they used 
to? 

Affirm: Yes – children all around the world have been affected in many ways. 

Ask: Do you think these have been good or bad changes? Has anything stopped children from doing what 
children are supposed to do? 

Share: For most children there have been both good things and bad things during this time. Some of the 
important things we should remember as children are: 

• Learning is one of children’s most important roles or activities – if we are able to be in school we 
should make sure we attend and do our best, and ask for support where we need it, and do our best 
to keep learning even when school is closed. Both girls and boys need to have the chance to learn.  

• The work we do (such as working outside the house, or helping at home) should not be dangerous for 
us or too much for us – and it shouldn’t stop us from learning or going to school. 

• Children should not get married before they are adults – this can be dangerous for children’s health 
and means they will miss out on education. 

• It’s important to stay together as a family if we can so that we can support each other – it can be 
dangerous to say yes to someone who suggests they could give you work outside your area. 

 

Topic 2: Looking out for each other 

Ask: What do you think children could do if they feel like they are facing any of the risks we’ve talked about? 

Affirm: Yes – and it’s great to remember that as children we can take action and get help and support for 
ourselves and our friends.  

Share: Here are some other ideas of what children can do to stay safe from these risks: 

• Talk to their parents about the issues and work together as a family to find solutions that don’t put 
the child at risk or make them miss out on going to school 

• Ask parents or other adults, or older siblings, for support with schoolwork if they need it 
• Talk to parents about how to divide work around the house so it is fair and doesn’t prevent children 

from doing their schoolwork or going to school 
• Share information with other children to help them stay safe from these risks too 
• Have someone you trust who they could talk to if the child felt worried about any of these things 

Make sure that the child can identify someone they themselves would talk to if they were worried about any 
of these issues.  

Ask: Are there any of these ideas you would like to try?  
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Wrap up: What can we do together this week? 

Ask: Is there anything you will do this week to help children stay safe? 

Some suggestions could be: 

• Talk to your parents about these issues or about anything that has come up in the conversation 
• Share this information with friends or siblings 
• Talk to your teacher or school friends about ways to share this information in school  

An invitation to connect 

If there is a programme or activity that the child could join in with as part of your church/organisation 
/network, explain this to the child now, and ask if they would like to be part of it. Ensure that you have asked 
permission from the parent before inviting the child to participate in any group activity.   

Close the call by thanking the child for talking with you, and explain when you will meet again.   

After the call 

Adapt the sections below based on the information you are planning to send out after the call: 

• Contact your supervisor if any safeguarding issues have been raised or if you have any concerns 

 

      


